

















general terms of sale and supply

GENERAL TERMS AND CONDITIC
EUROFOX GmbH; registered No. FN 12214

We produce and supply our goods and services exclusively on basis of the following terms:

Any deviation is not accepted unless it has been agreed explicitly in written form. Any contrary terms of busi-
ness by the customer are not allowed, even if orders or documents refer to them, and have not to be contra-
dicted explicitly by us in particular cases.

1. CONTRACTUAL RELATIONSHIP

Any details in offers, price lists, catalogues, advertisernents, sales promotions as well as in samples for inspec-
tion are always subject to confirmation and without obligation. A contractual relationship will originate only
from our written confirmation of order. Any omission of discussion does not count as an agreement. Any

to us, from transferring his ownership as security on a debt, or from selling it to a third party, otherwise than
as agreed ifi this contract;asI8iig.as our invoice in respect of the purchase price has not been entirely paid off.
Compulsorypossession ordersiandother attempts to gain access to the goods specified under this condition
by a third party that affect our legalistatus have immediately to be reported to us in writing. The purchaser has
promptly to object toisuch measurés, ifiiso far as they relate to our conditional property.

9. WARRANTY AND LIABILITY
Complaints about obvious faults iustBe made in writifig.immediately upon receipt of the goods; otherwise
any legal action is excluded. The warranty period shall bElifnited to six months from the date of delivery. Com-
plaints about hidden faults must be made in writing inimi&diatély, upon their discovery and must include an
accurate description of the fault. Any claim regarding quaiiity orquality that is justifiably raised will be settled
consensually between our customers and us, according télexisting €8fimercial practice. However, claims for
damages@niaccount of the non-performance of a supply contract aréléicluded. If our delivered products are
based on installation plans {installation guidelines and technical inféfivation) drawn up by EUROFOX, these
installation plans {installation guidelines and technical information) havigito be followed strictly. The installati-
on plans {installation guidelings@hd technical information), created by EUROFOX, have been drawn up on the
basis of data supplied by the customeREUROFOX will not verify the accuracy of the indicated-data. Therefore
we assume ho liability férany data supplied'Byithe customer to EUROFOX. In this regatd any warranty-elaims
and claims for damages by the €ustomer are exclidedia priori. EUROFOX is not liable for guality defects and
incorrect technical specifications that are the fault of the SUppliers of the materials. Neitherido we accept any
liability for defects resulting from failure to cémply with our iRstallation plans {installation guidelines and
technical information) or with customs and practices, generally accepted the trade. We warraht the quality
of the products on the basis of the specifications and test standards, stated in the product range. There is no
implied warranty of fitness for certain applications. We specifically are not liable for faults arising from modi-
fication or wear and tear, for defects in the supperting construction of installation, of for damage brought
about by the incorrect processing {installation) of any itern. For items produced externally we are liable only
on the basis of the warranty, guaranteed by the particular producer. Except in cases based on intention ot
gross negligence, no further liability, including liability to pay compensation, is accepted. Excluded in pakticu?
lar is any compensation for consequential loss, for other indirect damages, or loss, or loss of profit dugto bad
delivery, default of delivery, or delay in delivery. In any case, our liability {regarding the amount dug)isTimited
to the total value of the particular order.

10. COURT OF JURISDICTION, APPLICABLE LAW, MISCELLANEOQUS
Regarding any disputes resulting from or in connection with thelbusiness relation, the court of jurisdiction
is Wiener Neustadt exclusively. The language of the contract as well as at court shall be German. We are also
entitled to institute proceedings against the purchaser, in our sole discretion and at our own discretion at the
purchaser’s place of general jurisdiction. Austrian law shall apply. The application of the UN puirchaselawis ex-
cluded. The fact of single clauses not being operative does not touch on the effectiveness of the other clauses
of these conditions of sale and supply. Should we choose not to exercise any single right, or all the rights to
which we are hereby entitled, this shall not mean a relinquishment of these rights.

The place of performanceisWiener Neustadt,
November 2009
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EUROFOX GmbH

A-2821 Lanzenkirchen, Gewerbepark 10
Tel.: +43 (0)2627 424 00-0

Fax: +43 (0)2627 424 00-40

E-Mail: eurofox@eurofox.com

Internet: www.eurofox.com

Warranty of EUROFOX:

EUROFOX systems comply with all DIN standards
relating to facade construction and their statics
can be verified at any time. Therefore permission
does not need to be obtained from the local
authority.

EUROFOX assumes no responsibility for damage to
the facade materials or their correct installation.
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